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2007 | My experience as a NICU Parent 

• Tell us what we can do. We don’t always know. Tell us about kangaroo 
cuddles and cares. 

• Repeat things to us often.  We are in shock, things don’t sink in.  

• As much as you can, make us feel part of our baby’s team. Family and 
friends are the visitors, not us.  

• Know that we expect you as staff to know everything.  

• Know that small things are a big deal. Their first bath, their bellybutton 
falling off. If it is something that mum would be doing at home, it is a big 
deal. We want to be a part of it. 

• Please encourage us to take lots of photos. 



• Please know that we know that we can’t hold them all the 
time because they’ll be over stimulated but we so want to. 

• Know that we find it difficult to act and feel like mum. We are 
the parent, but we aren’t, all at the same time. 

• Tell us it’s okay to hope 

• Know that we love it when you love our babies and we love 
that you become our friends. 

• Know that you are doing an amazing job! You are changing 
lives and making our families. 

 

2007 | My experience as a NICU Parent 



Now | How FiCare is helping parents 

• Doing rounds gave me a better relationship and more 
connection with Drs and nurses.  

• I had a better understanding of his condition and felt better 
equipped in answering my husbands and extended family 
questions 

• I had more confidence because he was so tiny and that made 
me freak out.  

• I felt I had more purpose and it gave me something to do. Alot 
of time prior I was just sitting there and watching but this 
brought a sense of structure to my day. Gave me something to 
focus on, on a daily basis. 

 



Now | How FiCare is helping parents 

• The education classes have been a big help to myself and my 
husband to learn things we did not know as first time parents. 
We could ask so many questions and get all ours answered.  

• Knowledge is power!  Being shown & taught how to care for a 
premmie then encourage to do tasks myself was very 
empowering.  Being able to present my child at rounds was a 
powerful way to balance out the patient-doctor relationship  

• It has made us an integral part of his care over being 
bystanders watching from the sideline 

• After FiCare, I felt like I am the mum 

 



New way  



Our Veteran Parents 

• Application form – requires references 

• Interviewed by miracle babies 

• Screened – Working with Childrens Checks & Criminal Record 
Checks 

• Specialised national volunteer training developed with NSW 
TAFE specific to the needs of families in critical care situations. 

• Interview with hospital and orientation 

• Rosters and debriefing 

 



Miracle Babies at Royal Hospital for 
Women 

• Established in early 2011 

• Running NurtureTime and the external 
NurtureGroup 

• Well established and received by the staff & 
families 

• Worked closely with social work department  



Introducing FiCARE   

• Important part of the process was establishing 
the steering committee  

• Miracle Babies was vital in identifying a parent 
to join the steering committee. 

• If you have parent groups, utilise them! 



Parent education  

• As part of monthly education program for parents 
enrolled in FiCare, veteran parents shared their 
story with the participants  

• They shared photos of their baby during their 
hospital stay and now.  

• Staff found veteran parents very honest but 
positive about the care their babies received 
during hospitalization and progress since 
discharge.  



Benefit of partnership with 
parents – by nursing staff  

• Clinical practice improvement.  Parents provide immediate feedback.   

• The NSW Essentials of Care program uses family stories to  gather 
information to identify possible practice improvements. 

• Promotes a two way relationship with the families i.e. a bidirectional 
flow of information, communication  and support  

• Better for the families and babies  

• Greater satisfaction with the work we do.  








